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ADMINISTRATIVE (16 Position)
1 – Administrator/Instructor
3 – Student Call Takers/Dispatchers 
6 – Role Players - Phone/E911 Callers
6 – Role Players - Radio Field Units

ADVANCED (15 Position)
3 – Student Call Takers/Dispatchers 
6 – Role Players - Phone/E911 Callers
6 – Role Players - Radio Field Units

INTERMEDIATE (9 Position)
1 – Administrator/Instructor
2 – Student Call Takers/Dispatchers 
3 – Role Players - Phone/E911 Callers
3 – Role Players - Radio Field Units

BASIC (3 Position)
1 – Student Call Takers/Dispatcher 
1 – Role Player - Phone/E911 Caller
1 – Role Player - Radio Field Unit

E-911/Phone/Radio – Computer Aided Dispatch
Simulators
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KEY FEATURES
• ANI/ALI (Automatic Number   

 Identification/Automatic Location  
 Information) entry.

• Full featured realistic simulation &  
 multi-screen environment.

• Student logins & passwords 
 provide client protection.
• Creates student user histories with  

 voice & data entry for future   
 assessment & review.

• Digital audio creates realistic   
 sound environment.

• Background sound features   
 incorporated for both E-911 Caller  
 and Radio Field Units.

• Phone is TTY/TDD capable, text  
 time stamped for review and Phase  
 II compliant.

• Up to 40 telephone lines and 30  
 radio channels with paging 

 that can easily be edited for local  
 information.

BENEFITS
• Participants train with real world Phase II E911 phone simulators.
• Mirrors actual Communications Center features for hands-on training and association.
• Job opportunities for 18-20 year old applicants who cannot carry weapons.
• Cost-savings for ongoing training for current dispatchers with new technologies.
• Total turnkey system – includes setup & training at your center.

CONFIGURATIONS
• Systems can be designed to meet your requirements and budget.
• Modular design allows for easy expansion and upgrade.
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